
How Do I Get
HIP Plus?

There are different ways you can 
get HIP and get help

@hipallies

 Steps to Apply
The official HIP website has important 
information and online application. 

See official site at https://www.in.gov/
fssa/hip/

Indiana’s official HIP site:
Call 1-877-GET-HIP-9
Go online to in.gov/fssa/hip/

PREPARE

APPLY

CONNECT

For downloadable brochures 
about HIP Plus:

https://www.in.gov/fssa/hip/
https://www.in.gov/fssa/hip/
http://in.gov/fssa/hip/


      Pick an Insurer
Health insurers who provide assistance to the 
HIP program are called Managed Care Entities 
(MCEs). You have the option to pick between 
4 insurers:

Each MCE has a different plan. To compare 
plans, visit bit.ly/planscompared

          Ask your MCE if your doctor and 
          medications are covered by their plan.

      What Do I Need 
to Apply?

IMPORTANT DOCUMENTS

 PROOF OF IDENTITY
 Driver’s license, social security card, or  
 student ID

 PROOF OF US CITIZENSHIP OR 
 IMMIGRATION STATUS
 Birth certificate, US passport, alien registration 
 card, or permanent resident card

 PROOF OF INCOME
 Any pay stubs, child support, SSI, SSDI, or social 
 security income
 
 Note: Only income counts.
 

HOUSEHOLD INFORMATION

 EACH HOUSEHOLD MEMBER’S INFORMATION
 Full names, dates of birth, and social 
 security numbers

 CURRENT HEALTH COVERAGE PAYMENTS 
 Premiums or payments currently being made 
 for adult or child health coverage

 FAMILY RELATIONSHIPS
 Information on everyone’s family relationship, 
 including tax filing relationship (married, single, 
 head of household, etc…).

Learn more about what you need to 
apply at https://www.in.gov/fssa/hip/

Get Help from a 
Navigator
Applying for HIP is easier with expert help.  
You can work with a certified navigator to 
learn the process, complete your application, 
file documents and more.

You can find certified navigators in your  
county by searching here:  
https://in-fssa.my.site.com/HCNav/

Navigators can meet with you in person or 
online. They can advise you about other 
health insurance options if you don’t qualify 
for HIP. They can serve as an Authorized 
Representative to help keep your coverage. 
 

Learn more about navigators at 
https://in-fssa.my.site.com/HCNav/ 

      Getting to the 
Finish Line
BE WATCHFUL:
Application approval can take up to 45 days. Watch 
your mail for the conditional approval letter and 
welcome packet

POWER ACCOUNT PAYMENT: 
You are not enrolled in HIP Plus until you send your 
first POWER Account payment to your MCE.

For ways to pay, see the options for your MCE at:  
bit.ly/hippayment 
 
For more information, see brochure  
How Do I Keep HIP Plus?

http://bit.ly/planscompared
https://www.in.gov/fssa/hip/
https://in-fssa.my.site.com/HCNav/
https://in-fssa.my.site.com/HCNav/
https://www.in.gov/medicaid/members/files/6273-POWER-Account-payment-quick-reference.pdf

